
Senior
&

Guide
Services 

  Resource

Dear Friend:

  One in every nine Americans today is 65 years of age or older.  The population of individuals 55 and over is growing at a rate approximately twice that of other age groups.  The programs listed in this brochure are specifi-cally designed to be of benefit to the senior population of the Assembly District. 

  Although the Legislature has enacted many laws to help California seniors, people often feel powerless in deal-ing with the bureaucracy because they don’t know where to go to get that help.  This pamphlet describes some of the services available in the community and where to get them.

  If there is any way that the District Office can further assist you in dealing with government agencies, please feel free to call any time.  Your calls are always welcome.
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State Capitol, p.o. Box 942849SaCramento, Ca 94249-0041
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FOOD AND NUTRITION

HOUsINg

HeAlTH seRVICes

COmmUNITy seRVICe

CONsUmeR INFORmATION

California Department of Consumer affairs .........(800) 952-5210 
 www.dca.ca.gov

California Dept. of Justice ...................................... (800) 952-5225 
 www.caag.state.ca.us/consumers/

alzheimer’s association of los angeles ...............(800) 660-1993 
 www.alzla.org/

Denti-Cal ................................................................... (800) 322-6384 
 www.healthcarerights.org

Health insurance Counseling and advocacy program 
 (HiCap) .............................................................. (800) 434-0222 
 www.cahealthadvocates.org

la County Department of public  
 Social Services ..................................................(877) 481-1044 
 www.ladpss.org

long term Care ombudsman ................................ (800) 334-9473 
 www.la4seniors.com/ombudsman.htm ......... (310) 393-3618

City of Santa monica Consumer  

seNIOR seRVICe AND ReFeRRAls

 protection unit .................................................. (310) 458-8336 
 www.santa-monica.org/atty/consumer_protection

City of Santa monica Housing &  
 redevelopment Division ...................................(310) 458-8702 
 www.santa-monica.org/housing/

City of Santa monica rent Control Board .............(310) 458-8751 
 www.santa-monica.org/rentcontrol/

Senior Housing information ....................................(916) 445-7668 
 www.aging.state.ca.us/html/programs/senior_housing/

elderlink: a Free Senior referral Service 
 www.elderlink.org .............................................(800) 613-5772

City of los angeles Dept. of aging .........................(800) 510-2020

aarp .........................................................................(888) 687-2277 
 www.aarp.org

City of Santa monica Commission for  
 the Senior Community ..................................... (310) 458-8300

Social Security administration ...............................(310) 479-5962 
 www.ssa.gov/ ................................................... (800) 772-1213

wiSe and Healthy aging ..........................................(310) 394-9871 
 www.wisesandhealthyaging.org

eldercare locator......................................................(800) 677-1116 
 www.eldercare.gov

american red Cross of Santa monica ...................(310) 394-3773 

Jewish Family Service Santa monica  
 west regional office ........................................(310) 393-0732 
 www.jfsla.org

Santa monica Family ymCa ....................................(310) 393-2721 
 www.ymcasm.org

Santa monica Senior recreation Center .............. (310) 458-8644 
 www.santa-monica.org/ccs/community_senior/seniors

meals on wheels ...................................................... (310) 394-5133  
 www.santa-monica.org/community_senior/Seniorslunches.htm

la County Health and nutrition Hotline ................(877) 597-4777
eDUCATION

COUNselINg

aarp grief Support line .........................................(888) 687-2277 
 www.aarp.org/griefandloss/home.html

Family Service of Santa monica ............................. (310) 451-9747 
 www.vistadelmar.org/frameindex.html 

emeritus College ..................................................... (310) 434-4306 
 www.smc.edu/emeritus/ 

emplOymeNT

City of Santa monica JoBline .............................. (310) 458-8697 
 www.santa-monica.org/hr/

SeniorCorps ............................................................. (800) 424-8867 
 www.seniorcorps.org 

aarp tax-aide program..........................................(888) 227-7669 
 www.aarp.org/taxaide

utility users tax exemption program ........................(310) 394-9871 
 www.santa-monica.org/cm/emergency/rate_reduction.htm

Homeowner/renter assistance .............................(800) 852-5711 
 www.ftb.ca.gov/individuals/hra/forms.html

Home energy assistance program ....................... (866) 675-6623 
 www.csd.ca.gov/liheap.html

internal revenue Service (irS) ...............................(800) 829-1040 
 www.irs.gov/

FINANCIAl INFORmATION & AssIsTANCe

sAFeTy/legAl seRVICes

 www.redcross.org/

l.a. County adult protective Services ................... (213) 351-5401 
 elder abuse Hotline .......................................... (877) 477-3646

legal aid Foundation of los angeles ................... (310) 899-6200 
 www.lafla.org

Santa monica Fire Department ..............................(213) 629-4371 
 www.santamonicafire.org 

Fire prevention-inspections ....................................(310) 458-8915

Santa monica police Headquarters non-emergency  
 (24 Hours) ...........................................................(310) 395-9931

Community relations ..............................................(310) 458-8474 

TRANspORTATION

 Senior identification registry ......................... (310) 458-8463 
 http://santamonicapd.org/

Big Blue Bus ..............................................................(310) 451-5444 
 http://bigbluebus.com

los angeles Department of transportation  
 City ride ................................................. (310) 808-riDe (7433)  
 www.ladottransit.com/other/cityride/index.html

55 alive Driver Safety program ..............................(888) 227-7669 
 www.aarp.org/55alive

In case of an emergency, 
act as quickly as possible.  If you 

need help, dial 911.  After you have 
talked to the person who answers,  
do not hang up the phone so that 

your location can be quickly traced.


